About our fees!
It’s in both our interests to be clear and open about fees.
The danger is that we may both concentrate on your work and forget to discuss fees. This can easily lead to
unhappiness.
The purpose of this flyer is to explain our approach to fees and billing.
Our aim is to charge a fee that is fair to you and fair to us.
Unless you are buying or selling a house or in some other limited cases, our bills are based on the amount of
time we reasonably spend doing your work.
We bill at the current hourly rates for the people doing your work and charge time in 6 minute units or part of
them.
We normally bill monthly for the work done during it. This lets each of us know where the fees are up to.
We don’t normally bill you for expenses such as telephone, photocopying, printing, postage etc.
Time spent travelling is normally charged to you at 50% of the rate normally charged by the person involved.
If we need to pay expenses for you, we will normally ask you to give us money to cover that expense as we
pay it.
Our costs will be given to you on a GST exclusive basis.
If you are uncertain about how much your bill with us is likely to be, please ask the person who is doing your
work.
After your first visit we will send you a costs letter which sets out details of how our fees are calculated and,
in most cases, we will give you an estimate. That estimate is not a fixed quote, but a guide, which may
change.
We encourage our clients to talk to us openly about fees and any concerns they have. If you have any
questions about our fees or the bills you receive please don’t hesitate to speak with the person doing your
work.
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